
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

* * e * *  

I n  t h e  Mat te r  of 

THE COMPLAINT OF MRS. DOUG 1 
POTTER AGAINST SOUTH CENTRAL 
BELL TELEPHONE COMPANY 1 

0 CASE NO. 8949 

O R D E R  

On September 6 ,  1983 ,  t h e  C o m m i s s i o n  received a le t ter  from 

M r s .  Doug P o t t e r ,  C e n t r a l  C i t y ,  Kentucky,  c o n c e r n i n g  h e r  e f f o r t s  to 

o b t a i n  t e l e p h o n e  s e r v i c e  f rom S o u t h  C e n t r a l  B e l l  T e l e p h o n e  Company 

( S o u t h  C e n t r a l  B e l l ) .  H r s .  P o t t e r  s t a t e s  t h a t  s o u t h  C e n t r a l  B e l l  

i n fo rmed  h e r  t h a t  i t  would p r o v i d e  7 0 0  f e e t  of w i r e  a n d  300 feet  o f  

t r e n c h i n g .  The t o t a l  need was f o r  1,910 f e e t  of wire o n  t h e  p r o p e r t y  

of M r s .  P o t t e r :  t h e r e f o r e ,  M r s .  P o t t e r  would be r e s p o n s i b l e  for  

p u r c h a s i n g  1,210 f e e t  of w i r e  and  s u b s e q u e n t  t r e n c h i n g  a t  a t o t a l  cost 

of $4,768.89. I f  S o u t h  C e n t r a l  B e l l  d i d  the w i r i n g ,  t r e n c h i n g  and  

a s s o c i a t e d  work t h e  t o t a l  cost is $5 ,364 .59 .  H r s .  P o t t e r  q u e s t i o n s  

t h e  r e a s o n a b l e n e s s  of t h e  c h a r g e s  by S o u t h  C e n t r a l  B e l l  s i n c e  s h e  w i l l  

do the i n s i d o  wiring and open and C 1 0 8 9  t h e  t r e n c h .  The l e t t e r  is 
a t t a c h e d  h e r e t o  (Appendix A ) .  

3 n  November 2 ,  1983, t h e  Commission r e c e i v e d  a le t ter  from 

S o u t h  C e n t r a l  B e l l  s t a t i n g  t h a t ,  a c c o r d i n g  to  t h e  p r o v i s i o n s  of its 

t a r i f f ,  t h e  customer is r e s p o n s i b l e  f o r  the cost of c o n s t r u c t i o n  

beyond 7 0 0  f e e t .  The l e t t e r  sets f o r t h  t h e  o p t i o n s  a v a i l a b l e  to  H r e .  

P o t t e r  and I 6  a t t a c h e d  h e r e t o  (Appendix  B ) .  
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M r s .  Potter has r e q u e s t e d  t h a t  a hearing be scheduled to 

consider the c o m p l a i n t .  

The Commission, hav ing  c o n s i d e r e d  t h e  correspondence  and b e i n g  

a d v i s e d ,  HEREBY ORDERS t h a t  this matter be and it hereby is set for 

hear ing  o n  January 2 5 ,  1984 ,  a t  1:OO p.m. ,  Eas tern  Standard Time, in 

t h e  Commission’s offices a t  F r a n k f o r t ,  Kentucky. 

IT IS FURTHER ORDERED that  s o u t h  Centra l  B e l l  s h a l l  appear a t  

t h e  hear ing  and p r e s e n t  t e s t i m o n y  relative to t h i s  matter. 

Done a t  Frankfor t ,  Kentucky, t h i s  29th day of  December, 1983. 

PUBLIC SERVICE COMMTSSZON 

ATTEST: 

Bsc re t a ry 



Appendix A 

n t .  2. 

Public Service Commission 
Consumer Service Section 
Box 615 
Frankfort ,  Ky, 40602 

Dear Sir:  

SEP O C  1983 

DhiSiOd OF UTILITY 
ENGiNEEAlNG & SEWlCtS 

1 arn wri%:.nc eo.;cernlng a recent  requezt I !lade f o r  CL South 
Central  Bel l  Telep..one I n s t a l l a t i o n  i n  m:: r e s i d e n t i a l  home. 
husband and 1 l i v e  in northeast  Muhlenoerg County 3n S t a t e  Road . 
1379. Our far2 laye is 04 of a :nile lon:. A Bell lns ta l le r  cane 
outs then a Bell  an:-ineer, tzen I got  the  f i n a l  c o s t  i n f o m a t l o n .  - 
f rom t h e  Louisvi l le  offl.ce (4/&-y~u8, Ann S.1. T:ey nfomned me 
that they would provide 700 f e e t  of wire, 300 f e e t  of trenching. 
Our t o t a l  ::eed waa for 1.91~ f e e t  of wire on our property, with 
t h e  provided 7u0 f e e t  that -7eant w e  would have t o  Furchase 1,210 
f e e t  of w i r e  and subsequent trenching. 
wirinc, trencilinx, e tc .  t!:e tab w a s  q+,364,S9. 
trenchLnrr the t a b  was $4,76tr.8y0 

Those a r e  a l l  of  the f a c t s  that I have o ' !  the case. Ny 
ouestion is s ince  we a x  goinc  to do a l l  the. i n s i d e  wir;n. on 
t3e house, open and c lo se  '::?e trench, and l-.snerallL.r do the E: reat 
ma.:orit of work a n d  i n s t a l l a t i o n ,  xhat i s  South Central Bell  
doin? t o  e a r n  t h i s  heft;;. $4,(68.89. mi3 is a far c r y  frm 
reasonable a f fOrdab i l i t g .  As rural Kent*:cIcians, we f e e l  -..le are 
once a g a i n  beir?g i so la ted .  

is v i t a l .  We have a gounp, baby, our  pa ren t s  are older  and 1:'.ve 
An other p a r t s  of the s ta te ,  our a3;:business c'epend: on call5:ie 
in.Pe:d and aupplg orders ,  and , I I ~  career  ni: a s c h s t i t u t e  teacher 
hae come t o  a *;a l t .  due t o  thI.8 a i  t i i a t i o n .  Livinr: 9 miles -'rm 
the nearest  pay telephorlcl booth ,  you car; w o l l .  irntlqino t h o  .]any 
times we run i n t o  Droblems. corildno on find on with example8 
of our need, bu t  I'm 8ur.e .rou undcrstand. 

i t  to Mrs. Laura M.:rrell's a t t en t ion .  I w:llinrz to wri te  nore 
l e t t e r s ,  cone t o  -;rankfort f o r  hearinRs, )r whatever it takes t o  
expedi-te t h i s  s i t ua t ion .  Thank :'ou. 

l f  B e l l  d5.d all of t h e  
If w e  d i d  t h e  

rsolatson is . iardlJ  t h e  word. "his avenue of conununicaLons 

I would g rea t ly  a p r e c i a t e  your revlsw:.no this 1 x 3 8  and br iny:  .g 

Yanda P o t t e r  
(1-11-s. Doug Pot t e r )  



, 

Appendix B 

Central  City 

Bell 
1 '  ? El!Ell%D ~ o u l ~ l l s .  Kmtutky 40232 

Phone (so2) 582-6415 

N O V  2 1983 

GlWlXJ,J 0' UTlLlr.; 
October 2 6 ,  1983 

Lf~GINEERIlJG i? SE4YICtS 
Hr, Claude G. Rhorer, Jr, , Director  
Division of U t i l i t y  Engineering 

Public Service Commission 
730 Schenkel Lane 
P. 0.  Box 615 
Frankfort, Kentucky 40601 

and Services  

Dear Mr. Rhorer: 

T h i s  is i n  reference t o  the  le t ter  from Mre. Doug Potter of 
C e n t r a l  C i ty ,  Kentucky. 

The P o t t e r s '  residence i s  located where t h e r e  are no 
f a c i l i t i e s  t o  provide them wi th  serv ice .  Before service can be 
i n s t a l l e d ,  it w i l l  be necessary t o  place 1910 feet of buried 
w i r e  on p r iva t e  property.  As M r s .  P o t t e r  mentioned i n  her 
let ter,  South Central  B e l l  w i l l  p lace 700 f e e t  of wire and pro- 
v ide  300 f e e t  of t renching a t  no charge. According t o  our 
t a r i f f ,  however, the customer is t o  be responsible  f o r  t h e  c o s t  
of construct ion beyond those poin ts .  The premise  of this tariff  
is that is not  f a i r  to requi re  o t h e r  ratepayers t o  bear t h e  c o s t  
of cons t ruc t ing  f a c i l i t i e s  on p r i v a t e  property.  
are the opt ions t h e  P o t t e r s  have f o r  payment of t h e  cons t ruc t ion  

Lis ted  below 

charges: 

1) 

2) 

3 )  

Payment of a standard one-time charge of $5,364.59 
if t h e  customer chooses t o  have t h e  telephone com- 
pany provlde the  add i t iona l  1 , 2 1 0  f e e t  of w i r e  and 
open and backfill t h e  1,610 f e e t  of t rench  beyond 
the  first 300 feet, or 

Payment of a standard one-time charge of $4,768.89 
f o r  1,210 f e e t  of 1 E l  w i r e  i f  t h e  customer wFll 
open and c l o s e  all necessary t renching beyond the  
f i r s t  300 f e e t ,  o r  

Payment of a one-time charge of $1,939.55 plus  a 
monthly charge of $ 4 4 . 2 9  if the customer chooses 
t o  have the telephone company provide the 
add i t iona l  1,210 feet of wire and open and bsck- 
fill the 1,610 f e e t  of t rench beyond the  f i r s t  
300 feet ,  o r  
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4) Payment of a one-time charge of $1,343.85 p l u s  a 
monthly charge of $44.29 for the additional 1,210 
feet of 1El w i r e  Lf the customer will provide the 
trenching and backfill beyond the first 300 feet. 

With the impact of inflation and rise i n  construction costs 
over the last ten years, the ratepayers can no longer be expected 
to subsidize the high cost  of those f e w  who choose to  locate their 
residences long distances from telephone facilities. 

If I can provide further information, please let me know. 

Yours very truly ,  

SLG 


